TRUONG DPAI HOC TON PUC THANG
BAN CDPTH - TCCN

NOI DUNG THI TOT NGHIEP TRINH PQ CAO PANG
NGANH: TIENG ANH
MON THI: LY THUYET TONG HQP NGHE NGHIEP

I. N§i dung thi:
Phin 1: English for Import and Export
1. Muc tiéu:
- Kién thirc lién quan dich vu hau can, dich vy van tai.
- Vén dung c4u trac lién quan dich vy ban hang truc tuyén giao tiép vé chu dé.
- Quan ly hang trong kho, su thu mua hang hoa.
- Kién thirc lién quan luu kho va qua trinh luu kho.
- Van dung cau tric goi ¥, dé nghi, ddng ¥, xin ¥ kién,mé ta qua trinh luu kho,th tuc thanh
toan.
- Céc phuong thirc van chuyén, cac loai hang héa van chuyén va tim quan trong cua chi phi
nang luong.
- Céch 1ap ké hoach va sip xép cac phwong tién van tai.
- Kién thtrc lién quan hang hoa goi van chuyén,huéng dan goi hang, cac kiéu phan phdi hang
moi.
- Kién thirc lién quan céc diéu khoan kinh doanh quéc té.
- Kién thuec lién quan céc chung tir trong dich vy van chuyén hau can (van tai don, tin dung
thu, ..)
2. Noi dung:
2.1. Logistics services
2.2. Inventory management
2.3. Transportation and distribution
2.4. INCOTERM and payment
2.5. Documentation and finance
Phin 2: Commercial Correspondence
1. Muc tiéu:
- Kién thitc vé cach viét thu, fax va thu dién tir.
- Véan dung duoc k¥ ning viét thu
- Kién thirc vé cach viét thu tra 10i hoi hang gdm thu bao gia va thu chiao hang.
- Kién thirc vé cach viét thu dat hang, tra 1oi thu dit hang.
- Kién thirc vé viét thu khiéu nai va tra 161 thu khiéu nai.
- Van dung duoc k¥ ning doc 1ay thong tin chi tiét, nhan biét dir liéu tir bang biéu.
- Kién thtre v& viét thu xin viéc, quang cdo tim viéc, CV, chép nhan, tir chéi cong viéc.
2. Noi dung:
2.1. Letters, Faxes, And Emails



2.2. Replies and Quotations
2.3. Orders
2.4. Complaints and adjustments
2.5. Personnel appointments
Phin 3: English for Restaurants and Hotels
1. Muc tiéu:
- Ttr vung, cau tric cdu sir dung trong nha hang va khéach san.
- Céch tra 101 dat ban, xir 1i cac yéu cau dic biét qua dién thoai, trd 101 dat ban trudc va khong
dat ban trudc.
- Ttr vung, cau tric cdu sir dung trong nha hang va khéach san.
- Cach chao don khéch, lam thu tuc nhan phong va gidi thi¢u dich vu khach san.
- Céch gi6i thidu cac tién nghi khi giéi thiéu budng phong.
- Cach xur ly tinh huéng lién quan dén céc dich vu trong khach san.
- Céch xtr 1y tinh hudng khi khach nho chi dudng.
- Céch xtr 1y tinh hubng lién quan dén sap xép cac chuyén tham quan, du lich.
- Cach nhan dat dd uéng/ mon an va tu van chon dd uéng/ moén an.
- Cach phuc vu khach, xir i cac tinh huéng bén ban an.
- Céch xtr 1i cac tinh hudng khach phan nan.
- Cach xur li cac su kién 16n nhu héi nghi, hoi hop, tiéc cudi.
- Cach xtr li cac tinh huéng khén cép hodc khach hang bi bénh, bi thuong.
- Céch giao tiép khi thanh toan va lam thii tuc tra phong.
2. Noi dung:
2.1. Taking restaurant and hotel reservations
2.2. Welcoming guests and checking in
2.3. Amenities
2.4. Requests for services
2.5. Directions
2.6. Tour planning
2.7. Taking beverage and food orders
2.8. During the meal
2.9. Problems and solutions
2.10. Business center/ Event planning
2.11. Emergencies
2.12. Presenting and paying the bill
Phin 4: English for Tourism
1. Muc tiéu:
- Tong quan vé it hanh du lich,chuan bi cho chuyén di bao gdm quy trinh dat vé may bay,
dat chd khach san, hily vé may bay.
- Téng quan vé diéu hanh chuyén di, nhan vién dai dién huéng dan tuyén diém tai diém dén.
- Van dung kién thirc vé dam phan, thuong lugng, thong tin tu véan vé stc khoe, dia diém

vui choi, dn ubng, phi bdi dudng thuc hanh giao tiép nhu ngudi didu hanh chuyén di.



- Tong quan vé thu tuc, quy trinh tai san bay, 1én may bay, trong sudt chuyén bay, phuong
tién tau, xe, mudn xe.
- Téng quan vé trung tdm thong tin dich vu du lich va mua sdm, cach thiét ké brochure.
- Téng quan vé nghiép vu huéng dn.
- Van dung kién thurc tir vung thyc hanh huéng dan tai cac tuyén diém.
- Cac tuyén diém du lich, céc su kién, 1 hoi truyén théng, mua sam.
- Téng quan vé cac phuong thire thanh toan, mua sim.
- Kién thirc lién quan dén viéc giai quyét than phién, cac tinh hudng kho khin, mat, thét lac
tai san....
2. Noi dung:
2.1. Before the trip
2.2. Holiday reps and accommodation
2.3. Transportation
2.4. Tourist information services
2.5. On a tour
2.6. Shopping and entertainment
2.7. Money matter
2.8. Problem solving

II. Phwong phap va ngi dung danh gia:
1. N6i dung
- Kién thue: duge danh gia qua bai kiém tra viét, tric nghiém dat dugc céac yéu cdu Phan 1
dén phan 4.
- Ky nang:
+ Str dung Tiéng Anh thuong mai xuat nhap khau
+ Biét viét thu tin thwong mai
+ Str dung Tiéng Anh nha hang khach san
+ Str dung Tiéng Anh du lich
2. Phuong phap: Tric nghiém (50% - 60 phut) + Ty luan (50% - 60 phut)
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