TRUONG PAI HOC TON PUC THANG
BAN CDTH - TCCN

NOI DUNG THI TOT NGHIEP TRINH PO CAO PANG
NGANH: QUAN TRI NHA HANG KHOI LOP 186 +
QUAN TRI KHACH SAN KHOI LOP 176
MON THI: THUC HANH NGHE NGHIEP

I. N¢i dung thi:
Phén 1: Chuén bi 1am viéc, Set up
1. Muc tiéu:
- Yéu cau vé trang phuc, tic phong va vé sinh ¢4 nhan ctia nhan vién nha hang.
- Yéu cau vé vé sinh thyc pham.
- Céc trang thiét bi trong nha hang.
- Sip xép cac dung cu theo diing tiéu chuan
2. N¢i dung:
2.1. Trang phuc va v¢ sinh c4 nhan
2.1.1. Trang phuc
2.1.2. V¢ sinh ca nhan
2.2. Trang thiét bi trong nha hang
2.3. Chuan bi cac dung cu phu hop vé6i ndi dung
Phén 2: Phuc vu ruou vang
1. Muc tiéu:
- Kién thirc vé ruou vang.
- Qui trinh phuc vu rugu vang
2. Noi dung:
2.1. Cac loai rugu vang
2.2. Qui trinh phuc vy rugu vang
Phan 3: Phuc vu thirc in theo kiéu Plated Service
1. Muc tiéu: k§ nang phuc vu thire dn cho khach theo kiéu My
2. Noi dung:
2.1. Chuén bi
2.2. Phuc vu thttc an cho khach theo qui trinh
Phin 4: Phuc vu thirc in theo kiéu Silver Service
1. Muc tiéu: k§ nang phuc vu thie dn cho khach theo kiéu Nga
2. Noi dung:
2.1. Chuan bi
2.2. Phuc vu mon chinh cho khach theo kiéu Nga, st dung k¥ nang chia thirc dn cho khéach
dung tiéu chudn
Phin 5: Don ban iin

1. Muc tiéu: Cach don ban an theo dung trinh tu



2. Noi dung:
2.1. Chuan bi dung cu
2.2. Don thtrc an theo dung ky thuat

Il. N§i dung va phwong phap, danh gia:
1. Noi dung:
- Kién thirc:
+ Khai quat vé nha hang, dich vu nha hang.
+ Kién thirc vé tiéu chuan vé sinh nha hang.
+ Kién thirc vé cac loai dung cu st dung phuc vu khéch an uéng, v¢ sinh dung cu.
+ Kién thirc vé qui trinh phuc vu khach tai nha hang dung tiéu chuan
- Ky nang:
+ Vé sinh, sép Xép cac trang thiét bi dung cu
+ Thuc hanh céc k¥ ndng phuc vu thue uéng, thirc an, don ban an trong nha hang.
+ K¥ nang xir 1y tinh hudng trong qua trinh phyc vu khach.
- Nang lyc tu chu va trach nhiém:
+ Chuén bj nguyén liéu, dung cu thuc hanh
+ Rén luyén tinh kién nhan
+ Ti mi, can than, nghiém tac trong thyc hién cong viée
2. Phuong phap: Thuc hanh (20 phat/SV)
- Sinh vién béc ma dé Set menu + ndi dung thi thyc hanh
- Chuan bi dung cu cho phan thi: 3 phat
- Trinh bay ban theo Set menu: 2,5 phut
- Thyc hanh 2 k¥ ning phuc vu khach in udng: 2,5 phut
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