TRUONG DPAI HOC TON PUC THANG
BAN CDPTH - TCCN

NOI DUNG THI TOT NGHIEP TRINH PQ CAO PANG
NGANH: MARKETING
MON THI: THUC HANH NGHE NGHIEP

I. N§i dung thi:
Phin 1: Nghién ctru marketing
1. Muc tiéu:
- Thuc hanh cac phuong phap khao sat dé thu thap di licu.
- Thyc hanh phan tich danh giéa cac dir li¢u.
2. Noi dung:
2.1. Cac phuong phép khao sat dé thu thap dir liéu
2.1.1. Tra ctru tur nhitng dir li¢u tai van phong (desk research), hay con goi 1a dir licu
c6 san.
2.1.2. Thao luan nhém (Focus Group Discussion).
2.1.3. Phong vin truc tiép (face-to-face interview).
2.1.4. Phong van qua dién thoai (telephone interview)
2.1.5. Khao sat bang thu tin (postal survey)
2.1.6. Thir nghiém trong diém (clinics & hall tests)
2.1.7. Quan sat (observation)
2.1.8. Tham do qua Internet (internet survey)
2.2. Phan tich danh gia dir li¢u da thu thap
2.2.1. Bang két qua khao sat
2.2.2. Panh gia va phan tich cho cic y nghia cua két qua khao sat
Phin 2: Chim s6c khach hang va to chire su kién
1. Muc tiéu:
- Thyc hanh cac phuong phép chdm soc khach hang hi¢u qua
- Thyc hanh t6 chtre sy kién ndi bat
2. Noi dung:
2.1. Céac phuong phap cham séc khach hang
2.1.1. Cham sdc trudc khi mua hang
2.1.2. Cham soc trong khi mua hang
2.1.3. Cham sdc sau khi mua hang
2.2. T6 chite su kién
2.2.1. Phan tich cac loai su kién
2.2.2. Quy trinh t6 chirc su kién
2.2.3. PBanh gia hiéu qua sy kién



II. N§i dung va phwong phap danh gia:
1. Noi dung:
- Kién thirc: Hoc phan nghién ctru marketing
- Ky nang:
+ Thuc hanh thuce hién cudc khao sat.
+ Thyc hanh tinh hudng
2. Phuong phap: Tu luan (60 phut)
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